Welcome to Quantum’s
Assessment & Software Catalog!

Navigating The Catalog
This catalog is designed to help you select assessment and software tools that

will help you maximize your greatest assets . . . people! The following
directions will help you navigate the catalog.

To choose an assessment tool, we recommend you click on Assessment &
Survey Tools to see an overview of the types of assessments available. To see a
more detailed listing of the assessments, ctrl+click on the assessment heading
and the catalog will take you to the assessments in that category.

To explore the software options available, click on Software and the
catalog will take you to the software listing.

And remember, if it’s not in the catalog; call us at (866) 241-3122. We have
programmers available who enjoy tackling software challenges!
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[o 8 A timed event that must be proctored by a Quantum Services representative.
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Publisher
Coaching & Leadership
Development
CallCenterPro Self Management Group $80.00
DeMoulin Leadership Development Series DMO Assessment and $150.00
Training
Devine Inventory/CoachBest Devine Group $280.00
Devine Inventory/SelectBest Devine Group $260.00
Hallmarks of Excellence™ in Leadership Hallmarks of Excellence $1,170.00
Individual Development Survey CCI Assessment Group $270.00
Leadership Assessment Survey CCI Assessment Group $300.00
Leadership Versatility Index (Deluxe Edition) Kaplan DeVries Inc. $700.00
Leadership Versatility Index (Standard Edition) | Kaplan DeVries Inc. $500.00
Management Development Questionnaire Test Agency $130.00
(MDQ)
Manchester Personality Questionnaire Test Agency $130.00
(MPQ14.2)
Manchester Personality Questionnaire Factor | Test Agency $60.00
Version 5 (MPQ5)
PASAT 2000 (Sales Personality) Test Agency $100.00
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Coaching & Leadership Publisher Price
Development
Personal Competencies Test Agency $90.00
Inventory
Restaurant Manager Resource Associates $100.00
Assessment Report
Sales Development Survey CCI Assessment Group $270.00
SkillSoft Learning SkillSoft $90.00
Assessment
Team Development Profile CCI Assessment Group $300.00
Time Management Practices Pfaff & Associates $30.00
Inventory (TMPI)
Work Profile Questionnaire Test Agency $72.00
(WPQ)
Work Profile Test Agency $90.00
Questionnaire /emotional
intelligence (WPQ/ei)

| FIRO-B | CPP | $49.00
Thomas-Kilman Conflict CPP $49.00
Mode Instrument
CP260 (Coaching Report For CPP $69.00
Leaders)

| Myers-Briggs Type Indicator | CPP | $69.00
Assess For Supervisors, Bigby-Havis $370.00
Managers & Professionals
360plusfeedback.com Web- Quantum Services, Inc $2,000.00
Based Survey System
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Publisher Price

Clinical Assessment Tools
Adolescent Symptom Inventory - 4: Parent Checkmate Plus
Checklist $12.00
Adolescent Symptom Inventory - 4: Teacher Checkmate Plus
Checklist $12.00
Child Symptom Inventory - 4 : Parent Checklist | Checkmate Plus $12.00
Child Symptom Inventory - 4 : Teacher Checkmate Plus
Checklist $12.00
Early Childhood Inventory - 4: Parent Checklist | Checkmate Plus $12.00
Early Childhood Inventory - 4: Teacher The Psychological Corporation
Checklist $12.00
Eating Inventory CogniSyst $20.00
Pain Assessment Battery (PAB) CogniSyst $60.00
Pain Coping Inventory (PCI) The Psychological Corporation $36.00
Parenting Satisfaction Scale The Hall Group $20.00
Patient Communication Insights Mind Garden $16.00
State - Trait Anxiety Inventory for Adults CogniSyst $20.00
Stress Symptoms Checklist (SSCL) SASSI

$24.00
Substance Abuse Subtle Screening Inventory-3 | Checkmate Plus
(SASSI-3 Adult) $12.00

3380 Jefferson SE m Grand Rapids, MI =
September 2004

(866) 241-3122 m gsiteam.com
6




Publisher Price
Professional & Managerial
Selection
DeMoulin Leadership Development Series DMO Assessment and

Training $150.00
Devine Inventory/SelectBest Devine Group $260.00
Job Requirements Questionnaire (JRQ) Kingwood Group $250.00
Management Development Questionnaire (MDQ) | Test Agency $130.00
Management Potential Report Reid London House $90.00
Managerial Values Profile Ducochon $35.00
Managerial-Professional-Technical BioData by P&G
Questionnaire $30.00
New Workforce Inventory (NWI) Kingwood Group $72.00
Orpheus Test Agency $90.00
PASAT 2000 Test Agency $100.00
Professional Employment Test (0] PSI $60.00
Professional Employment Test - Short Form ﬁ PSI $60.00
Restaurant Manager Assessment Report Resource Associates $100.00
Sales Potential Inventory G Neil HR Assessments $30.00
SalesMax Salesperson Selection Bigby-Havis $175.00
Select Associate Screening System Bigby-Havis $20.00
Assess Supervisor, Manager, Professional Bigby-Havis
Screening System $370.00
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Publisher Price
Pre-employment Screening
Abbreviated Reid Report (ARR) Reid London House $35.00
Abbreviated Reid Report/Safety Profile Battery | Reid London House $52.50
Abbreviated Reid Report/Sales Productivity Reid London House
Profile Battery $52.50
Abbreviated Reid Report/Service Relations Reid London House
Profile Battery $52.50
Applicant Risk Profiler G Neil HR Assessments $39.50
CallCenterPro Self Management Group $80.00
Career Automotive Retailing Scale (CARS) Troutwine $70.00
CareerEthic Inventory CEI $130.00
DAT for PCA (Differential Aptitude Tests) - The Psychological Corporation
Space Relations $24.00
DAT for PCA (Differential Aptitude Tests) - The Psychological Corporation
Abstract Reasoning $24.00
DAT for PCA (Differential Aptitude Tests) - The Psychological Corporation
Language Usage $24.00
DAT for PCA (Differential Aptitude Tests) - The Psychological Corporation
Mechanical Reasoning $24.00
DAT for PCA (Differential Aptitude Tests) - The Psychological Corporation
Numerical Ability $24.00
DAT for PCA (Differential Aptitude Tests) - The Psychological Corporation
Verbal Reasoning $24.00
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Publisher Price
Pre-employment Screening
Employee Aptitude Survey Test #1 - Verbal PSI
Comprehension $24.00
Employee Aptitude Survey Test #10 - Symbolic PSI
Reasoning $24.00
Employee Aptitude Survey Test #2 - Numerical Ability ﬁ PSI $24.00
Employee Aptitude Survey Test #5 - Space Visualization |PSI

$24.00
Employee A%titude Survey Test #6 - Numerical PSI
Reasoning $24.00
Employee Aptitude Survey Test #7 - Verbal Reasoning PSI
$24.00

Employee Productivity Report (EPR) Reid London House $35.00
Employee Productivity Report/Service Relations Profile Reid London House
Battery $52.50
Healthcare Caregiving Attitudes Profile Reid London House $35.00
Healthcare Employee Productivity Report (HEPR) Reid London House $35.00
Healthcare EPR/Healthcare SRP Battery Reid London House $52.50
Healthcare Risk Avoidance Profile Reid London House $35.00
Healthcare Safety Profile Reid London House $35.00
Healthcare Service Relations Profile (HSRP) Reid London House $35.00
Llobet Reasoning Test ﬁ PsyMetrics $24.00
Managerial-Professional-Technical Questionnaire BioData by P&G $30.00
Office Skills Battery O G Neil HR

Assessments $30.00
PASS-III-NET Personnel Systems

Corporation

(PerSysCo) $32.00
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Publisher Price
Pre-employment Screening
PASS-III-NET (Spanish) Personnel Systems

Corporation (PerSysCo) $20.00
PPM - Applied Power (o] Test Agency $20.00
PPM - Mechanical Understanding ﬁ Test Agency $20.00
PPM - Numerical Computation t" Test Agency $20.00
PPM - Numerical Reasoning ﬁ Test Agency $20.00
PPM - Perceptual Reasoning ﬁ Test Agency $20.00
PPM - Processing Speed & Test Agency $20.00
PPM - Spatial Ability & Test Agency $20.00
PPM - Verbal Comprehension t" Test Agency $20.00
PPM - Verbal Reasoning o] Test Agency $20.00
PPM Perceptual Reasoning/Num. Test Agency
Reasoning/Applied Power Battery ﬁ $57.00
Professional Employment Test - Short Form t" PSI $60.00
Public Safety Report Reid London House $70.00
Rely for Temps Helm & Associates $25.00
Risk Avoidance Profile Reid London House $35.00
Orion Integrity Profile Orion System $69.00
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Publisher Price
Team & Organizational
Development
Job Stress Inventory Alliant University $40.00
Management Team Role-Indicator (MTR-i) Test Agency $30.00
Team Development Profile CCI Assessment Group $300.00
Myers-Briggs Team Report CPP $59.00
DiSC Behavioral Styles Inscape $16.00
360plusfeedback.com Web-based survey Quantum Services, Inc
system $2,000.00

Publisher Price
Self-Development
Coaching Style Inventory (CSI) Troutwine $30.00
Individual Development Survey CCI Assessment Group $270.00
Lifescripts Lifescripts $40.00
Time Management Practices Inventory (TMPI) Pfaff & Associates $30.00
Troutwine Athletic Profile (TAP) Player Report Troutwine $80.00
CPI 260 Coaching Report for Leaders CPP $69.00
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Publisher Price
Personality & Personal Skills
Assessment
Coaching Style Inventory (CSI) Troutwine $30.00
Conditional Reasoning Test of Aggression 0] The Psychological Corporation $30.00
Devine Inventory/SelectBest Devine Group $260.00
Hallmarks of Excellence™ in Leadership Hallmarks of Excellence $1,170.00
Lifescripts Lifescripts $40.00
Management Development Questionnaire (MDQ) | Test Agency $130.00
Manchester Personality Questionnaire Test Agency
(MPQ14.2) $130.00
Manchester Personality Questionnaire Factor Test Agency
Version 5 (MPQ5) $60.00
New Workforce Inventory (NWI) Kingwood Group $72.00
New Workforce Inventory (Short-Form Personal | Kingwood Group
Report) $72.00
Orpheus Test Agency $90.00
Personality Research Form (PRF) Sigma Assessment Systems,

Inc. $44.00
Time Management Practices Inventory (TMPI) Pfaff & Associates $30.00
TPC WGCTA Form S/Sigma PRF Battery Multi-Publisher Batteries $84.00
Troutwine Athletic Profile (TAP) Coach Report Troutwine $100.00
Troutwine Athletic Profile (TAP) Combined Troutwine
Report $120.00
Troutwine Athletic Profile (TAP) Player Report Troutwine $80.00
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Publisher Price
Personality & Personal Skills Assessment
Watson-Glaser Critical Thinking Appraisal The Psychological Corporation
(WGCTA) - Form A $40.00
Watson-Glaser Critical Thinking Appraisal The Psychological Corporation
(WGCTA) - Form B $40.00
Watson-Glaser Critical Thinking Appraisal The Psychological Corporation
(WGCTA) - Form S $40.00
Winning Profile Athlete Inventory (WPAI) PsyMetrics $90.00
Work Personality Select Index Psychometrics Publishing $72.00
Work Profile Questionnaire (WPQ) Test Agency $72.00
Work Profile Questionnaire /emotional Test Agency
intelligence (WPQ/€i) $90.00
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Publisher Price
Organizational Surveys
Customer Feedback Report Walker Information Fkokx
Employee Relationship Report Walker Information il
Supplier Relationship Report Walker Information il

Publisher Price
IT Skills
Cisco Certified Network Associate 2.0 Test Boson Software $79.90
Microsoft Excel 2000 Standard SkillCheck Frdx
SQL Server 7.0 Designing and Implementing MeasureUp
Databases $70.00
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Publisher Price
Mechanical & Technical
Skills
Air Conditioning Specialist-Form SWA-E (0] Ramsay Corporation $36.00
Bennett Mechanical Comprehension Test The Psychological Corporation
(BMCT) Form S $40.00
Bennett Mechanical Comprehension Test The Psychological Corporation
(BMCT) Form T ﬁ $40.00
BldgTest-Form B-E (0] Ramsay Corporation $36.00
BldgTest-Form MB-E O Ramsay Corporation $36.00
DAT for PCA (Differential Aptitude Tests) - The Psychological Corporation
Space Relations $24.00
DAT for PCA (Differential Aptitude Tests) - The Psychological Corporation
Abstract Reasoning $24.00
DAT for PCA (Differential Aptitude Tests) - The Psychological Corporation
Language Usage $24.00
DAT for PCA (Differential Aptitude Tests) - The Psychological Corporation
Mechanical Reasoning $24.00
DAT for PCA (Differential Aptitude Tests) - The Psychological Corporation
Numerical Ability $24.00
DAT for PCA (Differential Aptitude Tests) - The Psychological Corporation
Verbal Reasoning $24.00
ElecTest Ramsay Corporation $36.00
Employee Aptitude Survey Test #1 - Verbal PSI
Comprehension $24.00

3380 Jefferson SE m Grand Rapids, MI =

September 2004

(866) 241-3122 m gsiteam.com

15




Publisher Price

Mechanical & Technical Skills
Employee Aptitude Survey Test #2 - Numerical Ability | PSI

$24.00
Employee Aptitude Survey Test #5 - Space PSI
Visualization $24.00
Employee Aptitude Survey Test #6 - Numerical PSI
Reasoning % $24.00
Employee Aptitude Survey Test #7 - Verbal Reasoning | PSI

$24.00
MainTest Ramsay Corporation $110.00
MecTest Ramsay Corporation $36.00
Multi-CrafTest O Ramsay Corporation $48.00
Office Skills Battery & G Neil HR Assessments $30.00
PPM - Applied Power 0] Test Agency $20.00
PPM - Mechanical Understanding ﬁ Test Agency $20.00
PPM - Numerical Computation t" Test Agency $20.00
PPM - Numerical Reasoning ﬁ Test Agency $20.00
PPM - Perceptual Reasoning 0] Test Agency $20.00
PPM - Processing Speed O Test Agency $20.00
PPM - Spatial Ability & Test Agency $20.00
PPM - Verbal Comprehension w Test Agency $20.00
PPM - Verbal Reasoning 0] Test Agency $20.00
PPM Perceptual Reasoning/Num. Reasoning/Applied | Test Agency
Power Battery $57.00
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|
Publisher Price
Mechanical & Technical Skills

SkillCheck Accounting - Accountant SkillCheck $25.00
SkillCheck Accounting - Accounts Payable SkillCheck $25.00
SkillCheck Accounting - Accounts Receivable SkillCheck $25.00
SkillCheck Accounting - Bookkeeping SkillCheck $25.00
SkillCheck Accounting - Business Documents SkillCheck $25.00
SkillCheck Accounting - Cost Accounting SkillCheck $25.00
SkillCheck Accounting - Financial Statements | SkillCheck $25.00
SkillCheck Accounting - Inventory Depreciation | SkillCheck $25.00
SkillCheck Accounting - Math Skills SkillCheck $25.00
SkillCheck Accounting - Payroll SkillCheck $25.00
SkillCheck Accounting - Taxes SkillCheck $25.00
SkillCheck Accounting - Terminology SkillCheck $25.00
Skills Profiler O G Neil HR Assessments $30.00
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Publisher Price

Career & Vocational
Exploration
Barriers to Employment Success Inventory JIST Publishing $20.00
Career Exploration Inventory (CEI) JIST Publishing $20.00
Career Orientation Inventory (COI) Pfaff & Associates $24.00
Job Search Attitude Inventory (JSAI) JIST Publishing $20.00
Leisure/Work Search Inventory (LSI) JIST Publishing $20.00
Myers-Briggs Type Indicator CPP $59.00
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Software
360plusfeedback.com

Feedback is essential to continuous improvement of any kind. Few companies
use feedback consistently because sending out surveys and compiling data can
be time consuming and expensive.

This web-based feedback system is easy to use and affordable! Designed with
the Organizational Development Professional in mind, the software allows for
total customization of competences, skills, surveys, and categories.

The system allows you to set your own target or benchmark numbers and
allows for your own linked recommendations for improvement actions.

The system comes standard with a list of skills, gap analysis and development
reports. Other reports can be provided upon request.

Here’s how it works:

m Quantum Services or your company’s administrator sets up your
company specifications i.e. survey questions, rating scales, categories
and improvement recommendations. The administrator then selects
participants and, in a few easy steps, sends emails to all participants
who will be receiving feedback.

m Participants list who they would like to receive feedback from,
sending emails to them through the system. (Respondents without
email require an additional step.)

m Respondents click on an email link, complete the survey with a few
clicks of the mouse and the data is uploaded to the system.

m Your administrator prints the needed reports and provides the
information to the participants.

All data collected remains anonymous. Once your system is in place,
surveys can be sent out consistently and systematically measuring
improvement!

Contact us today for your free trial and login ID!
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HRInterview.com

Software that helps you find and evaluate the best talent for your organization.
Create your own behavioral based Interview Guides using HRInterview.com.
Take the headache out of what questions to ask and what information you
really need.

It’s easy!

You will be using it within a matter of minutes.

Step 1. Pick the skills required for the job.

Step 2. Select the questions you want to ask.

Step 3. Print the guide and conduct the interview.

Step 4. Enter the candidate’s scores.

The program creates analysis reports to make sure you hire the best candidate.

Computer-Based Training

Quantum Services can turn your recurrent training programs into a custom-
made, computer-based training program that can be delivered on an individual,
as-needed basis. Things like new hire orientation, company processes, work
instructions and safety basics can be delivered to individuals as they need it,
when they need it and at their own pace. Our training uses interactive choices
and activities, quizzes, video examples and sound clips to keep things
interesting. Plus, we can build in tracking systems so you know who’s learning
what, how long it took them, how many attempts they made and what their pre
and post scores were.

Training Tracker Software

Quantum Services provides software that will allow you to efficiently and
effectively track who, what, when, where, and how much in regards to your
training. Customized software development is available. Stand alone, network,
or source code versions are available.
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Human Resource Consulting

The right people doing the right things in the right environment will give you a
competitive advantage in the marketplace. Quantum Service’s human resource
contractors and consultants have the expertise to assist you in putting these
pieces together. We offer a pool of Human Resource professionals who are
available on a short term, long term, part-time or project basis to fill your
immediate capacity needs.

Right people. Right behavior. Right work environment.

Let’s begin with a FREE Employee Risk Audit to determine your legal and
procedural vulnerability as well as the interconnectedness of your performance
systems.

Quantum Services offers:

Recruiting & Selection Services
Position Needs Analysis

Targeted Selection

Applicant Screening

Applicant Assessment

Resume Writing

Offer Negotiation

O0O0DO0D0DO

Performance Management Services

O Training to Performance Connection

O Performance Coaching — Performance, Conflict, Personal Growth, Goal
Setting

Personal Development Planning

Performance Appraisal System Development
Training Needs Assessment

Grant Writing

Training Coordination/Administration

Job Classification & Job Description Development
Compensation Structure Development

OO00OO0O0OD0O
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Retention Services

OO0D0ODO0OO0OO

Career Coaching

Internal Satisfaction Surveys & Analysis
Rewards & Recognition Systems

Team Launch Facilitation

Team Health Analyzation & Troubleshooting
EEOC claims

Administrative Services

O

0O0O0O

Employee Handbook Development
Policy and Procedure Development
Employment Law Consulting
Training Tracking

Project Tracking
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Helping you maximize

your greatest asset . . .
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